
Water Utility Assistance Programs
If you are struggling to pay your water utility bill, the following

resources may be able to help. These programs are designed to
provide assistance to households facing financial challenges.
Explore the links below for more information and to apply for

assistance:
1. Community Services of Northeast Texas

 Offers various outreach programs, including utility assistance for
those in need. Visit their website for eligibility requirements and

application details:
csntexas.org/Outreach

2. Morris County Collaborative Resources
 A local hub for community resources, including help with utility bills

and other support services. Learn more about available assistance
programs:

morriscountycollab.com/resources
3. Texas Department of Housing and Community Affairs (TDHCA)
 The Low-Income Household Water Assistance Program (LIHWAP)
helps eligible households with water and wastewater bills. Check

eligibility and application information here:
tdhca.texas.gov/LIHWAP

4. Helping Hands ACT
 Provides assistance to Texas residents, including support for utility

payments. Explore their resources and find out how to apply:
helpinghandsact.com/texas

Contact Us for More Information
 If you have questions or need additional guidance, please speak
with a representative at the front desk or call [City Hall 903-645-

3906 ext. 9]
We are here to support you and ensure access to essential water

services for our community.

https://csntexas.org/Outreach.htm
https://www.morriscountycollab.com/resources-/community-help
https://www.tdhca.texas.gov/programs/low-income-household-water-assistance-programs-lihwap
https://helpinghandsact.com/texas/

